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all Aboriginal and Torres Strait Islander peoples participating.

We also acknowledge our LGBTIQ+ elders and community, both past and
present and thank those who have made it possible for us to meet here
today.



A Safe Space

End of Life & Living Well discussions can often be personal and sensitive, so these
iInformation sessions are conducted within a safe environment and are not open to the
general public.

This is a safe space. Kindly respect each other and any personal information shared.

Please note that the information provided is general in nature and we recommend seeking
professional advice or services for your situation.

The content of today’s session references themes of end of life, death and dying, which
some individuals may find distressing. Numbers for support services are available.



Meet your hosts:
Jo Fuller &
Shannon Beresford

End of Life Doulas &

Community Members




What is an End of Life Doula?

 End of Life Doulas provide non-medical support,
information, and guidance to help people live well
through to end of life.

* They assist the ill, ageing, and dying, as well as their
families and communities.

* Services can include planning, preparation, advocacy
and system navigation.

* Thelir focus is on empowerment, choice, and calm
support throughout the journey.




Proudly Prepared.

Welcome to Session 1

 End of Life Planning
» Key Documents & Considerations

e Trans and Gender-Diverse Considerations



LGBTQ+ experience and expectations of
A

'

https://youtu.be/vuoNSfHHS5F47si=p9zs)z1Zs0ks5_H]




/ Stages of Living

With thanks to Preparing The Way and Natural Grace.

Stage 7

¢ Bereavement,
Loss & Care for
the Living

Stage 6

e Funeral &
Ceremony

Stage 5
e After Death &

Natural Death
Care, Vigil &
Ceremony

Stage 1
e Living Well &
Living with
lliness & Aging

Stage 4

¢ Active Dying /
End of Life &
Death Occurs

Stage 2
e Living with a
Life-Limiting
lliness or

Terminal
Diagnosis

Stage 3

¢ Palliative Care




End of Life Planning
What is it?

* A holistic, overarching plan that
encompasses pre-death and post-
death. Different discussions and
documents are required for both.

* An end of life plan is hot an Advance
Care Directive




End of Life Planning v

Why is it important for our community?

So you can have your preferred This includes:
choice, capacity and control around

4 of lifal * Living well / with illness & ageing
your end of life!

* Living with a life-limiting illness

 Palliative Care

Advocacy (partner, identity etc.)
 End of life
After death

Funeral & ceremony

 Bereavement, loss and care for the living




End of life Planning

Part of living includes End of Life planning.

* End of Life planning is a holistic approach to our end of life and
covers us at living well, iliness, ageing, life-limiting iliness,
terminal phase, Palliative Care, at death and after our death.

[t includes: Our Choices, wishes, desires, options, health care,
legal documentation, after death care, funeral plans, ceremony,
ritual and how you would like to be supported around grief and

bereavement.




End of life Planning v

Enduring Administration Power of Attorney (EPOA) [financial]

Enduring Medical Power of Attorney (EMPOA): Advance Care Directives
came into effect on 1 July 2014. If you already had a medical power of
attorney or an anticipatory direction, these continue to be legally valid,
unless you complete the advance care directive form.

Enduring Guardianship - (guardianship is about lifestyle — where someone
lives, what services they have in place, who visits etc.)

Advance Care Plan / Directive

Will (only comes into effect after death)

Any other legal and estate affairs



End of Life Planning
What can | do?

Plan
» Put your EPOA in place (financial)

 Complete your Advance Care Directive
(medical)

» Complete your Will

» | earn about end of life options



End of Life Planning
What can | do?

Plan

Discussions with partners/family/friends
Funeral planning

Pets

Ceremony/Living Wake

Bucket List/Travel

Legacy

Anything else!
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End of Life Planning Resources

Refer to the Resources Hand Out for information on:

« LGBTI+ friendly lawyers and Law Firms
* Information on Wills and Powers of Attorney

 Community Support contacts

» Rainbow Hub SA support groups and contacts

* Life support contacts



Trans and Gender-Diverse @

» [Trans and gender-diverse (TGD) people often face anxiety, fear or
distrust of end-of-life services.

» Past experiences of discrimination, misgendering or exclusion shape
how safe they feel.

» Dignity, identity and being “seen as who | am” matter deeply in palliative
and end-of-life care.

« True person-centred care must include gender identity, name, pronouns
and affirmed self-expression.

“I Just Want to Be Me” — Insights from Hospice UK (2023)
https://hospiceuk-files-prod.s3.eu-west-2.amazonaws.com/s3fs-public/2023-02/1%20Just%20Want%20T0%20Be%20Me.pdf



Supyport in Life and Dying

Advance Care Planning
— Include name, pronouns, and gender-affirmation wishes (clothing, body care, memorial
details).

Prevent Misgendering
— Use correct pronouns and names; ensure all staff and systems reflect these.

Chosen Family
— Respect non-traditional kinship; ensure legal authority for decision-makers is clear.

Continuing Gender-Affirming Care
— Hormones or transition-related care shouldn’t stop automatically at end of life.

Documentation Matters

- Legal Name Change

- Change of sex or gender identity for births registered in SA

- Update records, legal papers and funeral instructions to match affirmed identity.

- Death certificate may not reflect your name/gender identity if you do not change through
formal channels (through Births, Deaths and Marriages — Consumer Business Services)



Creating Safe & Affirming Care Environment @

What to look for with End of Life Services and Practitioners:

* They provide visible signals of inclusion (rainbow/trans flags, inclusive
forms, signage).

* Ensure they have clear policies on respect, confidentiality and zero
tolerance of discrimination.

* They offer staff training on inclusive communication and end of life
planning.

* Use feedback channels where trans clients can safely share experiences.

« (Co-design programs and materials with trans community members.



End of Life Doulas:Affirming Identity, Upholding Dignity’?@

Hold safe space — Doulas offer non-judgmental presence where identity and story are
respected.

Advocate for the person’s wishes — Ensuring chosen name, pronouns and identity are
honoured across care settings.

Support advance planning — Helping record gender-affirming care wishes, chosen family
roles and funeral or body care preferences.

Bridge between care teams and community — Encouraging respectful communication and
helping staff understand what matters most to the person.

Continue support after death — Assisting loved ones or chosen family with affirming
memorials and grief care that reflect the person’s true self.

Model inclusive care — Demonstrating dignity-based, person-centred practice that others
can follow.



Proudly Prepared.

Welcome to Session 2

 Advance Care Plan Workshop



Advance Care Directive

Recap

An Advance Care Directive (ACD) records your
wishes and instructions for future health, care,
and end-of-life decisions.

You can appoint Substitute Decision-Makers
to act if you can’t decide yourself.

It’s a legal document under the Advance Care
Directives Act 2013 (SA), replacing older
forms.

ADVANCE
CARE
DIRECTIVE
KIT.

Your wishes for future care.




Discussion Starters

e Discussion starter cards are on
each table.

« Review the cards.
 Choose what’s important to you.
 Write them down.

e Take 10 minutes to discuss as a
group.




Questions to Consider - ACD

Q1

What are your
hopes and
fears?

Q2

Where would
you like to die?

Q4

What can you do
now to ensure
that you have
your preferred

death?




* Take time to start thinking about your
own Advance Care Directive.

* Feel free to write in the booklet provided.
* All questions are greatly appreciated!

 We’re here to help.
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Thank you!
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